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Motor Vehicle System Updates



Internet Explorer 

Version

• Connecting to Motor Vehicle Division systems – MVTRIP and ETAPS

• Can use Internet Explorer 11, Edge (with Windows 10), Chrome, or Firefox

• Must be current, vendor supported versions receiving regular 

security updates.

• MVD will monitor and follow up with officials’ offices



CAPSlock



Title Updates



Abandoned Motor Vehicle



Abandoned Motor Vehicle

ACT 2015-470 Effective Date: July 1, 2016 

Redefines the definition of an “Unclaimed Vehicle”:

• A motor vehicle left unattended on a public road or highway for more than 48
hours.

• A motor vehicle, not left on private property for repairs, that has remained on 
private or other public property for a period of more than 48 hours without the 
consent of the owner or lessee of the property.

• A motor vehicle, left on private property for repairs, that has not been 
reclaimed within 48 hours from the latter of either the date the repairs were 
completed or the agreed upon redemption date.



Abandoned Motor Vehicle

• Vehicle must be reported as unclaimed to the DOR within five (5) calendar 
days from the date the vehicle was first considered unclaimed by the person 
or entity, including towing companies, in possession of the vehicle. 

• The person or entity in possession of an unclaimed motor vehicle shall report 
the vehicle as unclaimed using the department’s “Unclaimed/Abandoned” 
portal in MVTRIP.

• Storage fees cannot be charged until the vehicle is reported.  An NCIC stolen 
vehicle check will be performed when reported unclaimed.



Abandoned Motor Vehicle
The following information will be entered into the portal:

• VIN

• Year

• Make

• Model

• Tag state & Tag number (If available)

• Reporting Entity Information

1) Name

2) Business Physical Address

3) City

4) State

5) Zip

6) Phone Number

7) E-mail address

• Physical Location of the Vehicle

• Select the reasons vehicle is reported as unclaimed



Abandoned Motor Vehicle



Abandoned Motor Vehicle



Abandoned Motor Vehicle

• ADOR will put a 45- calendar day hold on the title record so no title can be 
issued during that time period unless the title transaction occurred prior to the 
date the motor vehicle was deemed unclaimed.

• If the motor vehicle was returned to the recorded owner or lienholder of 
record during the 45-calendar day hold period, the person or entity who 
reported the motor vehicle as unclaimed will report the return of the motor 
vehicle in the unclaimed portal within five (5) calendar days.



Abandoned Motor Vehicle

• •Within five (5) calendar days from the date the motor vehicle was reported as 
“unclaimed” to the DOR, the person or entity in possession of the motor vehicle 
shall use the National Motor Vehicle Title Information System (NMVTIS) to 
determine the state in which the vehicle is titled and/or registered. 

• A list of NMVTIS service providers may be found on the following web site:  
http://www.vehiclehistory.gov/nmvtis_vehiclehistory.html. 

• Please note: NMVTIS records only contain records for motorized vehicles, and 
not all states currently report to NMVTIS.

http://www.vehiclehistory.gov/nmvtis_vehiclehistory.html.T


Abandoned Motor Vehicle
• Within five (5) calendar days of receiving the NMVTIS record, the person or entity 

in possession of the motor vehicle must send a Notice of Possession to the 
owner and lienholder or record.  

• This notice must be sent via certified mail.

• If no NMVTIS record exists and there is evidence that could reasonably indicate 
that the motor vehicle has been registered in another state, submit a records 
request to the state of registration within five calendar days from the date the 
motor vehicle was reported as unclaimed to the department. 

• Evidence that could be reasonably obtained to indicate state of registration:

• Advertisement on vehicle (Business logo, etc.)

• Tags/license plates

• VIN



Abandoned Motor Vehicle
• The notice to the owner and lienholder should include the following:

• Location of the vehicle (physical address)

• Normal business hours of the holding facility

• Any accrued charges or fees (repairs, recovery and storage)

• Daily storage rate

• Mailing address of the person or entity in possession of the vehicle

• Telephone number of the person or entity in possession of the vehicle

• The notice must include the following language in no smaller than 10 point type: "If this 
motor vehicle is not redeemed by the recorded owner or lienholder of record within 30 
calendar days from the date of this notice, the motor vehicle shall be considered 
abandoned as defined in Section 32-13-1, Code of Alabama 1975. The motor vehicle 
may then be sold pursuant to the provisions of the Alabama Abandoned Motor Vehicle 
Act as provided for in Title 32, Chapter 13, Code of Alabama 1975.“



Abandoned Motor Vehicle

• The notice can be generated in the Unclaimed/Abandoned portal.

• The date the notice was sent to the owner/lienholder must be entered into the 
unclaimed/abandoned portal.

• Failure to report the vehicle as unclaimed, or failure to notify the owner and 
lienholder will void all claims and liens for vehicle storage prior to the time the 
vehicle is reported as unclaimed. 



Abandoned Motor Vehicle

• After 30 calendar days from the date the notice was sent to the owner and 
lienholder and deemed unclaimed, the vehicle shall be considered 
abandoned and may be sold at a public auction.  

• The portal will not allow the date entered as abandoned to be less than 30 
days from the date the notice was sent to owner and other interested parties.

• ABANDONED MOTOR VEHICLE. A motor vehicle as defined in Section 32-8-
2, that has been unclaimed as provided in Section 32-8-84 for not less than 
30 calendar days from the date the notice was sent to the owner and 
lienholder of record, or if no owner or lienholder of record could be 
determined, has been unclaimed for not less than 30 calendar days. The term 
"abandoned motor vehicle" also includes any attached aftermarket equipment 
installed on the motor vehicle that replaced factory installed equipment.



Abandoned Motor Vehicle

• Motor vehicle that is considered an abandoned motor vehicle may be sold at 
a public auction.

30 Days prior to sale:

• Notice given by publication once a week for two consecutive weeks in a 
newspaper of general circulation in the county in which the sale is to be held, 
provided the vehicle is registered in the county. Publication is not required 
if the vehicle is not registered in the county where the sale is to be held.

• In counties in which no newspaper is published, notice shall be given by 
posting such notice in a conspicuous place at the courthouse.  



Abandoned Motor Vehicle

• At least 35 days prior to the public auction, the person or entity will enter the 
auction information into the unclaimed/abandoned portal.

• The following information must be included in the notice and shall be provided 
through the portal:

• Name of current owner and lienholder

• Address of the current owner and lienholder

• Contact information for the person or entity filing the notice (name, address, 
telephone, email)

• Date of the auction

• Time of the auction

• Place of the sale (physical location of the vehicle) city and county

• Description of the vehicle to be sold (years, make, model and VIN)



Abandoned Motor Vehicle



Abandoned Motor Vehicle



Abandoned Motor Vehicle
• The auction must occur where the vehicle is located. 

• The department, within five calendar days of receipt of the notice of public 
auction, will send a motor vehicle interest termination notice to the current 
owner and lienholder of record, if any.

• The motor vehicle interest termination notice will:

• Advise the owner and lienholder of record, if any, that their interest in the 
motor vehicle, upon its sale, will be terminated and personal property and 
items contained in the motor vehicle will be disposed of in a manner 
determined by the person or entity conducting the sale.

• Include the appeal rights, pursuant to Sections 32-13-4 and 40-2A-8, to 
contest the proposed sale of the motor vehicle.

• Include all the information provided in the notice of public auction.



Abandoned Motor Vehicle

• After thirty-five (35) calendar days from the Notice of Public Auction, the 
vehicle may be sold. The abandoned vehicle bill of sale will be generated 
from the Unclaimed/Abandoned portal and will be used to apply for the 
Alabama certificate of title.  

• If the brand on the title is salvage, the brand on the new title must also be 
salvage.  

• If the vehicle is junked, the bill of sale in the portal can be used to report the 
vehicle in the SCRAP system.

• If ADOR receives notice of appeal within 35 calendar days from the date of 
the notice of sale, the vehicle cannot be sold (i.e. bill of sale cannot be 
generated). The Tax Tribunal will notify the MVD if the sale is appealed and 
the MVD will suspend the process in the portal.



Abandoned Motor Vehicle



Abandoned Motor Vehicle



Abandoned Motor Vehicle



Abandoned Motor Vehicle



Abandoned Motor Vehicle

• Act 2016-368
• If the notice of the sale was posted prior to July 1, 2016, the vehicle could 

be sold under the current abandoned MV law. 

• Vehicle must be titled prior to the end of the calendar year 2016, or the 
purchaser would be required to post a title surety bond in order to title the 
vehicle. 



ELT Update

• ELT (Electronic Lien & Title) Phase 1 implemented June 1, 2015.

• Lienholders, that are designated agents, have the ability to create 

electronic liens on Alabama certificates of title.

• The Department is notifying financial institutions (banks, credit 

unions, pawnshops, etc.) that normally process applications to 

record liens.

• Lienholder must contact the Department to begin using ELT 

feature.

• Titles are electronically issued instead of being mailed to the lienholder.

• The lienholder can verify the status/issuance of the electronic title

through ETAPS title snapshot screen.

• 6,436 ELT titles issued.



• An eLien Title is indicated as “Yes” on the Title Snapshot screen in the “Is 

eTitle” box. This is confirmation of the electronic lien title and is visible to 

anyone that views the Title Snapshot screen. Note that the Title Snapshot 

screen provides the Alabama Certificate of Title Number.

Electronic Lien & Title



Title System Modernization Update

• New system will be called ALTS (Alabama Title System) and is designed to

replace ETAPS.

• ALTS will be a more of a wizard based system and user friendly.

• Each title transaction is being analyzed, to determine if the transaction can 

be streamlined.

• Each reject code has been reviewed, in an effort to eliminate and combine

where applicable.

• MNVTIS Web Service Verification

• Increasing edits - Reduce errors



Dealer License

• 4413 Licensed Dealers

• 251 License Applications Denied

• 63 Licenses Revoked

• 45 Site Visits since July 2015

• 52 Investigations since July 2015



Registration Updates



MLI System Updates

• Suspension File sent to Licensing Officials

• Suspension code updated to include earliest reinstatement date 

(memo 2016-003)

• Includes VOID/REVOKED (VR) status records

• Includes OPEN (MO) status records

• Clerk should mention to registrant and attempt to get 

answered before registering vehicle

• Clerk should not refuse to process registration transaction if 

registrant is not prepared to respond.

• Registrant has appeal period

• Suggestion to include Insurance Verification Date



MLI System Updates
• Administrative Rule 810-5-8-.10 MLI Questionnaire and 

Notice of Suspension(NOS)

- Department send questionnaires by email

- If registration record includes email address 

- No postcard mailed

- Department send NOS by email

- Registrant opened link to questionnaire record

sent by email

- Currently only receiving email addresses on 8% of

registration records

PLEASE INCLUDE EMAIL ADDRESSES IN REGISTRATION FILES.



Pre-commitments

• Check status of plate

• Search without receipt

• Redemption with receipt

• Web service

• How can organization apply?
• MVD website contains New/Reissue 

Distinctive Applications 

(Forms/Registration)



Pre-commitments – check status of plate



Pre-commitments – check status of plate



Commitment To Purchase

11/1/2015 TO 10/31/2016

• Eye Heart World

• Florida State University 

• I Share the Road Alabama

• March of Dimes



Commitment To Purchase

11/1/2015 TO 10/31/2016
(Continued)

• St. Vincent’s

• Stop Human Trafficking

• The University of Georgia 



Commitment To Purchase

6/1/2016 TO 5/31/2017

• Alabama Sports Officials 

Foundation

• Alabama Treasure Forest

• DISL Manatee Sighting Network

• HudsonAlpha Foundation



Commitment To Purchase

6/1/2016 TO 5/31/2017
• K9’s for Vets

• King’s Home

• Mending Kids’ Hearts

• Southern Miss



Commitment To Purchase

6/1/2016 TO 5/31/2017

• Venecia’s Foundation



Pre-commitments – check status of plate



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – redemption with receipt



Pre-commitments – redemption with receipt



Pre-commitments – redemption with receipt

**PLEASE NOTE – THE PRE-COMMITMENT MUST BE REDEEMED IN ORDER TO GIVE 
THE REGISTRANT CREDIT FOR THEIR PURCHASE** 



Inventory Management



Inventory Management

• IMS Help Document

• Make sure to Receive Orders 

• ACI Source Location shipments

• Enter first and last tag numbers

• Confirm number of tags received

• Future Enhancements

– View inventory balances



PROS



PROS



PROS



PROS



PROS



Print on Demand Temporary Tags

Currently:

• 60 day standard temp tags can be fed through laser 

printers; MC size temp tags not available

• Works with PROS system

• Problem with size of temp tag form (not standard size)

Proposed:

• 8.5 X 11 perforated form for both standard and MC tag

• Same design for both 20 day and 60 day tags

• 20 day tag will work with ALTS or an application through 

PROS

• 60 day tag will work with PROS

• Can be secured to bolt holes of license plate holder



New Temp Tag Design



New Temp MC Tag Design



Print on Demand Tag Receipts



Permanent Disability Placard





Registration Updates

• Implementing registration file 

format changes

• Deadline September 30, 2016

• Include email addresses



Miles College Redesign



Judson College Redesign



Ronald McDonald House 

Charities



CONTACT INFORMATION

MLI Unit 

(334) 242-9006

mli@revenue.alabama.gov

Registration Unit 

(334) 242-9006

tags@revenue.alabama.gov

titles@revenue.alabama.gov

(334) 353-0477

mailto:mli@revenue.alabama.gov
mailto:mli@revenue.alabama.gov
mailto:titles@revenue.alabama.gov


Questions


